
AGREEMENT on RULES 
for Renter and Occupants 

	

Dear Guest, 

The following agreement on rules (“Agreement”) applies to you (“Renter”) and anyone you have stay with you 
(“Occupants”) as you occupy any of our SOLIDretreats (“Rentals”). If you want to rent one of our luxury 
estates, please read, sign, and provide your credit card information for any incidentals (“Incidentals”). Then, 
distribute a copy of this Agreement to each Occupant in your party, as you are responsible for their actions. 
Thank you!  

Accidents and Emergencies: In case of fire or medical emergency, immediately call 911. 

Check-In: Check-in is at 4 PM. Permission in writing is required for early check-in or late check-out. Corporate 
events have custom check-in and check-out times designed specifically for your group. 

Check-Out: Check-out is at 11 AM, at which time our cleaning crew arrives to prepare for our next renter. We 
need the full four hours to clean the home prior to the next renter. For late check-out, written authorization to 
stay past 11 AM is required. We charge $100 per hour for every hour or part thereof past the approved check-
out time. 

Guest Parking: Each property has a posted parking limit. Please follow the limit for your property (see 
“Properties”). 

Maximum Occupancy: A $500 Incidentals fee will be charged if Renter exceeds the maximum number of 
Occupants or Visitors in the rental agreement. Please provide your total number of overnight Occupants: 
_________. 

Visitors: You may have Visitors at the property only if they do not exceed the maximum number of Occupants 
allowed at the property. Permission in writing must be obtained from Management to exceed this number. 

Children: Parents/guardians must strictly supervise their children; our properties have pools and many other 
hazards for children. You agree to waive liability for any accidents with unsupervised children. 

Pool / Hot Tub: 1. Glass is strictly prohibited near pool / hot tub / deck. 2. Return furniture to original placement 
upon check-out. 3. Use hot tub and pool at your own risk. By signing this Agreement, you specifically 
acknowledge and accept all liability for use of pool and/or hot tub, and agree to hold us harmless for any and all 
injuries that may occur. 

Parties: Parties are strictly prohibited unless you obtain written authorization in advance and pay an event fee. 
We charge $500 for each event with under 35 people, and $1,000 for each event for 36 people and over. 

Missing Items: Removing anything is prohibited. Each room is inventoried prior to and after your stay. Missing 
items will be charged for our replacement cost of the item, to the credit card on file. 

Smoking: Smoking of any substance is prohibited anywhere in or around the property. There is a $1,000 fee for 
smoke remediation. 

Septic: All our properties are on septic systems. 1. Please don’t flush wipes / feminine products; they WILL clog 
toilet; use toilet paper only. 2. Please don’t use sink disposal for food scraps. 

Pets: Pets are prohibited unless they are service animals for which you have received our prior written approval.  

Bunk Bed and Ladder Use: Renter specifically accepts all liability for use of bunk beds and ladder on the 
property and understands that Owner and Owner’s Agent shall have no liability for any accidents, injuries, or 
death that may result from the proper or improper use of said bunk beds or ladder. 

Food: 1. Eating food in bedrooms is prohibited. 2. At check-out, throw away trash and leave refrigerator empty. 
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Excessive Wear: Renter will be charged an additional $200 cleaning fee for excessive 1. spills; 2. trash; or 3. 
stains to furniture, carpet, linens, walls, or flooring. Please return our home to us like you received it. 

Trash: All trash needs to be 1. broken down and compacted; 2. placed in outdoor trash bins; and 3. fitted neatly 
into bins. Renter will be charged a $50 fee per bag for trash left on the property. 

Mechanical Failures: Management cannot guarantee against mechanical failure of electrical, plumbing, water 
supply, heating, air conditioning, or internet access systems, or of audiovisual equipment, cable service, or 
appliances. Guest agrees to report any inoperative equipment or other maintenance problem to Management 
IMMEDIATELY. Management will make every reasonable effort to have repairs done quickly and efficiently. 
Renter will allow Management access to the property for purposes of repair and inspection. Management is not 
responsible for any inconvenience that may occur and no refunds or rent reductions will be made in the event of 
any such failure. 

Cleaning: Throughout the rental period, Renter agrees to keep the property clean and in good condition. Any 
unsafe or dangerous condition must be reported to Management immediately. Renter acknowledges that on the 
arrival date, the property is in good condition. The property should be left in the same condition as it was found 
by Renter on the arrival date. Renter promises to leave the property in good condition. 

Neighbor Complaints: Neighbor complaints are grounds for eviction if related to improper parking, noise after 
10 PM, or any type of harassment or altercation with our neighbors.  

Police Complaints: A police complaint related to noise or parking is grounds for eviction. Please tell your 
Occupants about the 10 PM quiet hour. Your neighbors have rights that supersede yours, and there are very 
strict noise ordinances that are regularly enforced. 

Eviction: Owner reserves the right to evict Renter and all Occupants immediately at Owner’s discretion 
depending on the severity of the infraction. The likely issues are neighbor complaints, noise, parking and 
parties. 

Check-Out Procedures: Please do the following: 1. Run dishwasher. 2. Remove trash from pool / hot tub 
areas. 3. Start load of towels in washer. 4. Turn heat/AC to OFF position. 5. Re-connect pool cleaner if 
disconnected. 6. Arrange outdoor chairs. 

Credit Card: Renter’s credit card is required to be on file with our office. Please provide details below: 

Renter Name: _______________________________  Credit Card Expiration Date: _____________________ 

CC #: ___________________________________________  CCV (Security Code): ____________________ 

Billing Address: ____________________________________________________________________________ 

Phone Number: _________________________  Email: ____________________________________________ 

I agree to abide by these rules, share them with each Occupant, and ask everyone to read and abide by 
them. I understand that I can be charged a $500 fee for each rule violation, in addition to having to 
reimburse Management for additional cleaning and/or repairs needed beyond normal wear and usage. 

Renter’s Signature: _________________________________  Date Signed: ____________________________ 

We have received your signed Rental Agreement and these Renter/Occupant Rules. Your stay is authorized. 

Management Signature: ______________________________  Date Signed: ___________________________ 

Manager’s Name:    Patty Alarcon 
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